MMHHUCTEPCTBO COLIMAJIbHOM 3AIIIATHI HACEJIEHUSA
Xa0apoBcKoro Kpas

PACIHIOPSIDKEHHUE
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06 yTBepxnenyu [Tnana MeponpuAThiA 10 YIIyYILIEHHIO KAYECTBa IPEeLOCTABNEHH S
YCIYT YUPEXIEHUSIMH COLMANBHOTO 00CIy)XMBaHUs HAceJIEHHUs Kpasl 110 pe3yJibTa-
TaM HE3aBHCHMOH OLICHKHU KayecTBa, NpoBeAeHHOU B 2016 roay

Bo ucnonnenue craten 23.1 ®epepanbHoro 3akoHa ot 28 nexabps 2013 r.
Ne 442-®3 "O6 ocHoBax coLHalbHOro OOCTYXMBaHHS IpaxzaaH B Poccuiickoii
Qenepanun”, npukasza MuHKUCTEpPCTBa TpyAa U COLMaNbHON 3anuThl Poccuiickoit
Qenepaunu ot 29 despans 2016 r. Ne 80 "O6 opraHuzanuu AesTENbHOCTH, CBS-
3aHHOM ¢ QYHKLIMOHMPOBAaHHEM CHCTEMBI HE3aBHCUMOM OLIEHKH KadecTBa paboThl
OpraHM3alui, OKa3bIBAIOIIUX YCIYTH B cdepe coluaNbHOro obciyxuBanus", pe-
mweHuss O6IECTBEHHOrO COBETa NP MUHUCTEPCTBE COLMANLHON 3aIlUTHI Haceje-
Hus OT 08 Hos1Ops 2016 . No 11 u B nensx yny4lIeHHs KayecTBa OKa3aHHUA yCIyr
YUPEXKIAEHUSIMH COLIMAIIbHOTO 00CTy)XHUBaHUS HaceJIeHUS:

1. YTBepauTe npunaraemsiii [Inan MeponpusaTuii o yjay4qlieHHIO KayecTBa
NPENOCTABIIEHUs] YCIYI YUYPEKAECHUSMHU COLMAIBHOIO 0OCIy)XMBaHUS HaceleHUs
Kpas 10 pe3yJIbTaTaM HE3aBHCHUMOMN OLIEHKU KayecTBa, mpoBedeHHOH B 2016 roay
(manee — I'ltan meponpusTHii).

2. PyxkoBonurensM KpaeBbIX OCYAApCTBEHHBIX OMOIKETHBIX YUPEIKIECHHI:
"XabapoBckHil KOMIINEKCHBIA LIEHTP COLHMAJIBHOrO OOCIY)XMBaHUS HaceneHds"
Sxosenko C.H., "KomcoMonbckuifi-Ha-AMype KOMIUIEKCHBIH LEHTP COLMAIBHOTO
obcmyxuBanus HaceneHus" Kpamuanunoit T.A., "KoMCOMONBCKHUI LIEHTP COLMAIE-
Horo ofcCiTyXHBaHUS I'pakAaH MOXWIOro Bo3pacTa U MHBaIHOoB" Ilamynosoit EM.,
"BsizeMcKuil KOMIUIEKCHBIA LIEHTP COLMANBHOrO 00CnyKuBaHus Hacenenus" Kanm-
myk A.I'., "TpouuKxuil KOMIUIEKCHBIN LEHTP COLMAILHOrO 00CIyXXKMBaHU Hacelle-
Hua" Boponaesoii E.A., "CoBercko-I aBaHCKUI KOMIUIEKCHBIH LEHTP COLIUANBLHOIO
obenyxuBanus HaceneHus" XaputoHeHko E.K., "BUKUHCKH KOMITIEKCHBIN LEHTP
COLMAILHOTO OOCIyXUBaHUA HaceneHUs", "AMypCcKuil KOMIUIEKCHBIN LIEHTDP COLKU-
ajbHOro obciyxkuBaHui HaceneHus" XutpoBod A.E., "BaHMHCKHH KOMIUIEKCHBIM
LIEHTP colMalbHOro obciyxuBaHus HaceneHus" Uepnsimosoii E.A., "ConHeunslii
KOMILJIEKCHBIM LIEHTP COLHaJBbHOTrO obcmyXuBaHus HaceneHus" Peikym JLH.,
"XabapoBckuil NOM-MHTepHAT IJIA IpecTapenbix M MHBanumoB Ne 1" Kazaxo-
By B.I1, "Xa6apoBckuil JOM-UHTepHAT I IpecTapensix ¥ uHBanunoB Ne 2" Bo-
raasoBy H.M., "Xabaposckuil ncuxonesposoruueckuii uurepuar” Ilamy I1.B.,
"KoMcoMonbCKuii-Ha-AMype JOM-UHTEepHAT JJIsl IpecTapebix ¥ UHBAIUI0B" [lps-
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koo E.H., "OnpGanckuii mcuxoHeBponoruueckuit uuTepHat” Bopowuosoit E.IT.,
" JIOpPMUIOHTOBKUIH NOM-HHTEpHAT [UIS NpecTapeibix ¥ uHBanuaoB" ITukamox E.E.,
"UepHsaeBCKUI NOM-HMHTEpHAT Ul MpecTapensiX W MHBanuaoB" 3eneHckoit H.B.,
"Hukonaepckuit-Ha-AMype NCHXOHEBpOIOruueckui nuTepHar” ITorpebekoit H.B.,
"BocTpeloBckuit  TOM-MHTEpHAT [UIsl TpecTapeiiblX W MHBAIMAOB" Bynkunoit A.A.,
"Topunckuil ncuxoHeBponoruyeckuit unrepHar” dynxunoi T.J1., "Bepe3osckuii
ncuxoHeBpoJioruuyeckud uHTepHat" Jusk B.M., "ConHeuHblil JOM-UHTEpPHAT [Uis
npectapensix U uHBanuI0B" KHsa3eBy B.M., pyKoBoOuTENsSIM KpaeBbIX rocyaapct-
BEHHbIX Ka3eHHBIX y4upexxaeHuH "XabapoBCKUH HETCKHI ICHUXOHEBPOJIOrHYECKUH
uHTepHat" Pauesuuy B.U., "BUKMHCKHI NeTCKU NCHXOHEBPOIOTHUECKHH HHTEP-
Hat" beuikoBy B.K., "OxTa0pbckuit TOM-HHTEpHAT Juis MpPECTApeNbiX U HMHBAJIU-
nos" Tecmok I0.A., "VIHHOKEHTbEBCKHI AOM-HHTEPHAT Ul [IPECTAPENbIX U UHBA-
nmupoB" Cupoposoii JI.M.:

2.1. Obecneunts ucnonHeHue [lnaHa MepONPUSTHI B yCTaHOBJIEHHBIE CPO-
KH.

2.2. Nndopmanuio 06 ucnionHeHuu [naHa MepoONpHsATHII HAPABISATh B OT-
Ies CTalMOHAPHBIX YYPEXKIEHHUH M COLMANBHOrO 00CIYyKUBaHHUS YIpPaBJIEHHs CO-
LHATIbHOTO OOCITy)KMBaHHUs HaceleHHs MUHHCTEPCTBA €XEKBApPTAILHO B CPOK 110
05 4ncna mMecsa, CleayONIEero 3a OTYETHBIM IIEPHOIOM.

3. KoHTponp 32 BBINOJHEHHEM HACTOAIIEr0 PacHOPSIKEHUS BO3JIOXKHUTH Ha
3aMeCTUTeNi MUHUCTpa — Ha4yaJlbHUKA YMPaBJIEHHUsI COLMANBHOIO 00CITyXKHUBaHUS
HaceneHus bypnaky M.H.

Munuctp H.H1. Humopuk



[TJIAH

VTBEXIEH

pacnopspKeHHEeM MUHHUCTEPCTBA
COLIMAJIbHOH 3aLUThI HAaCEeIEHH
XabapoBckoro kpas

oA H V6 No LBA /L

MEPOMPUATHI MO yIyYIUEHHIO Ka4eCTBa MPeJOCTaBIEHUS YCIYT YUPEXICHUSIMU COLUAIIBHOTO 00CIY)KUBaHMs HACEICHUS
Kpas 0 pe3ynbTaTaM HE3aBUCHMOI OLIEHKH KauecTBa, poBezeHHoi B 2016 rony

0 OTBeTCTBEHHBIE HC-
J\}.- HaumeHoBaHue MeponpHsATHS Jarta ucnonHeHus
n/m TIOJIHUTENIH
1 2 3 4
1. [TokasaTtenu, xapakTepH3yIOILIKe OTKPBITOCTh M JOCTYIHOCTh HH(MOPMaLUKM 00 OPraHU3alK COLUATLHOrO 06CTY)KUBAHHU
1.1.  Ob6ecneunTb HHOOPMALIMOHHYIO OTKPBITOCTD YUPEKAECHUH COLMALHOTO 06- no 30 nexabps 2016 r. pykoBOOUTENH
CIIy>KMBAHUS HaceJIeHUS! B COOTBETCTBHH C 1£C6OBaHI/IeM ctateH 13 Penepans- YyUpeXAEeHUH
HOro 3aKoHa oT 28 aekabps 2013 r. Ne 442-d3 "O6 ocHOBaxX COLHANBLHOrO 06-
Cly>KHuBaHus rpaxaaH B Poccuiickoit ®enepauuu”, B TOM Yuclie pa3MECTHTD
MH(OPMALIMIO O MOPsIIKE MOJaYH JKAJIOOBI 10 BOIPOCAM KayeCTBa OKa3aHHUs yC-
JIYT Ha calTaX y4YpeXAeHHH, B 0OILEAOCTYMHBIX MeCcTaX Ha HH(OPMALHOHHBIX
CTeHAax
1.2. IlposecTtu oueHKy yno6cTBa Nonb30BaHUs HHPOPMALMOHHBIMHU caliTamu yupe- 10 30 sHBaps 2017 1. pyKOBOAMTENH
KAEHUH NOJyYaTeNsiIMH COLMaNIBHBIX YCIIYT MM UX 3aKOHHBIMH NPEACTABUTE- yupexaeHui
ASMH
1.3, YCUIUTB KOHTPONB MO pa3MELLEHUIO HAa OQULIMAILHOM caiiTe www.bus.gov.ru , MOCTOSTHHO PYKOBOAMUTENH
Ha caiiTe yupexJaeHni HHPOPMALIMK B COOTBETCTBHH C TpeOOBaHUAMHU (ele- yupexaeHui

PaJIbHLIX H KPae€BbIX HOPMATUBHbLIX [IPaBOBLIX AKTOB
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1.4.  PaspabotaTh pa3snaToyHbIN MaTepHal AJIs MoydyaTeneil COLUaNbHbBIX YCIYT O Bapnamosa H.H.
NOPSAAKE NMPENOCTABIEHUS COLUMANBHBIX YCIYT U O NEpevHe COLHANbHBIX YCIIYT, PYKOBOAUTEH
IPeOCTaBNsEMBIX YUPEXKICHHEM yUpexaeHuH

1.5.  IIpoBecTH pa3bACHUTENBHYIO paboTy € NMOMYy4aTeNsIMH COLMANBHBIX YCIYT U UX MTOCTOSIHHO Bapnamosa H.H.
3aKOHHBIMH MPEICTaBUTENAMM O MOPSIAKE H YCIOBUSAX COLMAIBHOIO 00CITyXHU- PYKOBOJOHUTENH
BaHUs (OpraHu3aLys HHGOPMALIMOHHBIX BCTPEY C MOIyYaTENIMU COLMABLHBIX yUpexAeHHM
YCIYT ¥ MX 3aKOHHBIMH INPEACTAaBUTENAMHU He pexe | pa3a B KBapTal, pa3Mme-
IIEeHHE HHPOPMALIMOHHOTO MaTepyuaa B CpeCTBaX MacCoBOM HH(OpMaIUY He
pexe 1 pa3a B KBapTa)

1.6. ObecnieynTsh NpoBeiIcHHE 3aCEaHUi MONEYHTENBCKUX COBETOB MPH YUPEXKAECHHUAX [IOCTOSIHHO Bapnamosa H.H.
COLIMATIBHOrO 00CTyXXMBaHUA (MH(GOPMALIHIO O 3aCeaHUAX MONEYUTENLCKUX COBE- PYKOBOIUTENH
TOB C YYETOM pEILLEHHs] BOIIPOCOB, HaNpaBJieHHbIX HA YJIyUllleHHe Ka4yecTBa OKa3a- yupexaeHuit
HMS COUMAIIBHBIX YCIIYT, €XXEKBApTAIBHO pa3MelaTh Ha CaHTax YUperKIeHHIA)
2. [lokazareny, xapakTepu3ylouue KoMGOPTHOCTh YCIOBHI NPENOCTABIEHHS COLMATBHBIX YCIYT B AOCTYITHOCTD HX IONY4eHHS

2.1. IlpoBeneHue paboT 110 afanTalii CAaHUTAPHO-TUTHEHUIECKHUX TIOMELIEHHH Y- 2017-2018 rr. Op6onaues K.C.
PEXAEHUH COUMANBHOrO 00CTYKHBaHUS I MATIOMOOHIBHEBIX [TOJTydaTenei Pomuna U.H.
COLMAJIbHBIX YCIYT Pauesuu B.H.

BbruikoB B.K.

2.2. TloAroToBUTH NpeANOXXEHHS [l BHECEHHS MEPONIPHATHII 110 CO3JaHUIO 6e3- 1o 30 mapra 2017 r.  Pommua W.H.
0apbepHOii Cpefibl B YUPEXIEHHUAX COLUATIBHOIO 00CTY)KMBAaHHUsI HACEIEHHUS B PYKOBOJUTENH
roCyIapCTBEHHYIO nporpammy Xabaposckoro kpas "JloctynHas cpena” Ha YUpeXACHUH
2016 —2020 rogel", yTBepKAEHHYIO NOcTaHOBNeHHEeM [ IpaBurenscTBa Xaba-
poBckoro kpas ot 30 nexadbps 2015 r. Ne 491-np

2.3.  TloAroToBUTb NMpeIIOXKEHHS MO YKPEIUIEHHIO MaTepHabHO-TEXHHYeCKo# 6asbl yu- 10 30 mapta 2017 r.  Op6oaues K.C.
PeXJEHUHA COLMAIBHOrO 0OCITY)XKMBAHHA VIS BHECEHHA B [OCYJAPCTBEHHYIO MpO- PYKOBOJHUTENH
rpamMMmy "Pa3BuTHe colanbHOM 3alMThI HaceneHus XabapoBckoro Kpas" YUYpexaeHHi

2.4. OO6ecrnevynuTsb YyCIOBHS U XpaHEHUs! TMYHBIX BELLUEH MoslyyaTeNneil COUalbHbIX NOCTOSIHHO Bapnamosa H.H.
ycnyr Pauesuu B.A.

bruikos B.K.

2.5.  M3y4uTb OMBIT JPYTHX PEFMOHOB M0 OKA3aHUIO COLMANIHBIX YCIIYT HACENIEHUIO MOCTOSIHHO Bapnamosa H.H.

C UENbIO JaJIbHENIIEro BHEAPEHHUS HOBbIX TEXHOJOTHIH paboThI PYKOBOJHUTEIH

YUYpexIeHUN
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2.6. O6ecne4yuTh UCMONHEHHE HHAUMBUAYANbHBIX MPOrpaMM peadHIuTaluy NoJ1yYa- MIOCTOSIHHO Pomyna U.H.
TeJled COUMaNBHBIX yCIIYI B COOTBETCTBUH CO CPOKAMH JEHCTBUS MIPOrpaMm Memnplunkosa T.U.
pYKOBOJHMTENN
yupexaeHu i
3. Ilokasatenu, xapakTepu3syrolue 100poXKenaTeNbHOCTh U KOMIIETEHTHOCTD [IepCoHaa YUpeKAeHHH COLMAaNbHOro 00CIyKUBa-
HMs1 HaceeHUs, BpeMsl OXKHAaHUA
3.1.  Ob6ecneunts pa3paboTKy NaHa JOMOJHUTENBHOTO MPOodeccHoHanbHOro obpa- €XErogHo Hanunosa A.1.
30BaHUs paOOTHUKOB yUPEXICHUIA 1o 01 nexabps PYKOBOAHUTENHN
yupexaeHun
3.2.  OpraHu30BaTh IpoBeieHHE YUeOHBIX 3aHATHI AJIsl COTPYJHUKOB YUPEXKACHHIH €XErogHo Hanunosa A..
COLMAJILHOTO 00CIY)KUBaHUsI 110 BONpocaM NpodecCHOHANLHOM ITHKH TIPH HC- 1o 01 nexabps PYKOBOAUTEIH
TMOJIHEHHUHU Cl1y)KeOHBIX 00s3aHHOCTEH yupexAeHUun
3.3. Oprauu3oBaTh IpOBEAECHUE BHYTPEHHErO0 MOHUTOPUHTA (AHKETUPOBAHKE) MO~ €XEKBapTajbHO Bapnamosa H.H.
nyvaTesneil CouMaNbHbIX yCIyr U pabOTHHUKOB YUpeXAeHHH CoLHalbHOro 00- PYKOBOAMTENH
CIIYXXMBAHUS B LEJIAX BBIABICHHA [TOJIOXKUTENBHBIX U OTpULATEIbHbBIX TEHAEH- yupexaeHUH

LIMA B U3MEHEHUM Ka4yeCTBa XU3HH I0JIyyaTesieil COUHaIbHBIX YCIYT, 110 WTO-
raM MOHHUTOPHUHTIA pa3paboTaTh IJIaH MEPOIPHUATHIL 110 MOBLILIEHHIO KayeCcTBa
NpeaoCTaBIeHHs YCIyr




